
Customer Appreciation Letter Template 

[Your Name] 
[Your Position] 
[Your Company Name] 
[Company Address] 
[City, State, ZIP Code] 
[Email Address] 
[Phone Number] 
[Date] 

[Customer’s Name] 
[Customer’s Company Name (if applicable)] 
[Customer’s Address] 
[City, State, ZIP Code] 

Subject: Sincere Appreciation for Your Continued Business 

Dear [Customer’s Name], 

On behalf of [Your Company Name], I want to extend our sincerest appreciation for your 
continued trust and support. It has been a pleasure working with you, and we are truly 
grateful for the opportunity to serve your needs. 

Your loyalty to our products/services and your feedback has been invaluable to us. We are 
committed to providing you with the best service possible and ensuring that your 
experience with [Your Company Name] exceeds your expectations. Your satisfaction is 
always our top priority. 

As a token of our gratitude, we would like to offer you [mention any special offer, 
discount, or gesture, if applicable]. We hope this will demonstrate how much we value 
your business. 

We look forward to continuing our relationship and are excited about future opportunities 
to work with you. Should you have any questions, concerns, or requests, please don’t 
hesitate to reach out to us at [Phone Number] or [Email Address]. 

Thank you again for choosing [Your Company Name]. We appreciate your loyalty and look 
forward to serving you for many years to come. 

Warm regards, 
[Your Full Name] 



[Your Job Title] 
[Your Company Name] 

 


